
 
 

Client Advocate Job Description 

Job Title:  Client Advocate  
Supervisor:  Executive Director, Client Services Director 
Classification:  Full Time (32 hours per week), Nonexempt 

 

 

Objective of the position: To reach out to clients in with the mercy and compassion of 
Jesus Christ by offering practical assistance in both word and action. 
 
 
Qualifications:    
 

1. Be a committed Christian who demonstrates a personal relationship with Jesus Christ as 
Savior and Lord. 

Exhibit strong commitment and dedication to the pro-life position and sexual purity. 
Including being familiar with scripture pertaining to the sanctity of life, forgiveness, and 
salvation. 

2. Excellent oral and good written communication skills to relate to professional, medical, 
church and social service agencies/organizations, as well as volunteers, clients and 
donors.  

3. Self-starter with good judgment and integrity. 

4. Willingness and ability to serve clients and other Raffa Clinic constituencies (including 
other staff, donors, vendors, etc.) in a way that honors Jesus Christ and supports and 
promotes Raffa Clinic’s life-affirming ministry. 

5. Willingness and ability to demonstrate commitment to Raffa Clinic’s mission … (vision, 
statement of faith, core values—whatever is appropriate for center) in the execution of 
position responsibilities.  

6. Willingness and ability to share the gospel of Jesus Christ by word and example 
(including prayer) to encourage clients, staff and other Raffa Clinic constituencies and to 
contribute to an office environment conducive to supporting Raffa Clinic ministry of 
life. 

7. Be able to respect and keep information confidential. 



8. Be dependable, stable, and capable of following through on commitments. 

9. Be able to complete the clinic orientation and on-the-job training. Must be able to use 
Microsoft Office. 

10. Be able to work in a busy medical office with little supervision. 

 
 Essential Functions: 
 
1. Provide crisis intervention support for each client in an atmosphere of warmth and 

compassion through listening and other helping skills. 
 

2. Provide accurate information on abortion, parenting, adoption, and foster care. 
 

3. Follow all policies and procedures regarding intake, patient follow up, and in-office 
duties. 

 
4. Offer support, material resources, and referrals appropriate to a client's situation. 
 
5. Appropriately follow-up clients according to the policies and guidelines of the center. 

 
6. Keep up-to-date on statistics and information relating to pregnancy, abortion, and 

adoption through volunteer staff meetings, magazines, journals, and newspaper articles. 
 

7. Keep current on information in the clinic referral system. 
 

8. Maintain all client records as indicated in clinic policies and guidelines.  
 
9. Attend volunteer and staff meetings and other seminars and events as necessary. 

 
10. Weekly travel between our Greenville and Quinlan clinics required.  

 

The above describes the general nature of the job and is not an exhaustive list of all duties, 
responsibilities, knowledge, skills, abilities and working conditions. 

I have received a copy of this job description. I understand, affirm, and subscribe to 
the requirements, responsibilities and duties of this job. 

Employee ____________________________________ Date _________________ 

Employer ____________________________________ Date _________________ 
 


